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Abbreviation 

 

BCAS   =  Bangladesh Centre for Advanced Studies 

BUET   =  Bangladesh University of Engineering and Technology 

BWDB  =  Bangladesh Water Development Board 

CEGIS  =  Center for Environmental and Geographic Information Services 

DoE   =  Department of Environment 

FFWC   =  Flood Forecasting and Warning Centre 

ICCCAD  =  International Centre for Climate Change and Development 

IUFM   =  Integrated Urban Flood Management  

IWFM   =  Institute of Water and Flood Management 

IWM   = Institute of Water Modelling 

IWRM   =  Integrated Water Resource Management 

NGO   =  Non-Government organization 

WARPO  =  Water Resources Planning Organization 

WASA   =  Water and Sewerage Authority 
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1.   Background 

Bangladesh Centre for Advanced Studies (BCAS) as the secretariat of Cap-Net South Asia was 
organized a two day long national workshop on “Integrated Urban Flood Management” in association 
with Cap-Net International (International Network for Capacity Building in Integrated Water 
Resources Management) on 3 - 4 May 2016 at Hotel Rigs Inn, Gulshan- 2, Dhaka, Bangladesh.  

This workshop echoed the emergent concern amongst community on the impacts of urban flood. 
The two day workshop provided elementary and practical knowledge about urban flood, risk of urban 
flood, integrated water resource management, urban flood monitoring and forecasting and towards a 
sustainable integrated urban flood management plan. The workshop is composed with two major 
theme and eight sessions and a role play session. Theme one discusses with Integrated Water 
Resource Management (IWRM) and Urban Flood Management comprises with three sessions and a 
group work tiled as role play while theme two deals with Integrated urban flood management: 
monitoring and modelling, management options and knowledge practice which is composed with six 
sessions. The participants attend at workshop were very closely related to water sector shared there 
practical experience and openly discussed enthusiastically on different issues regarding integrated 
urban flood management. 

The aim of this two day national workshop was to strengthen capacity of water managers at different 
level of integrated water resource management process, dissemination of knowledge on the issues 
of urban flood impacts and associated management plan among government and non-government 
water professionals, urban planners and water researchers to develop an integrated and 
interdisciplinary vision on urban flood management. Focus area of the two day long workshop were: 

• Recognize challenges in developing integrated urban flood management and prerequisite to 
adopt new methodologies; 

• Understanding roles of different water professionals in planning water resource management 
for city areas; and 

• Reflects different approaches and attitudes of stakeholders in sustainable urban flood 
management. 

 

2.   Inaugural Session  

The workshop commenced with welcome address by Dr. A. Atiq Rahman, Executive Director, BCAS, 
Secretariat CapNet South Asia informed the participants that through this effective forum of CapNet, 
South Asia selected the topic entitled “Integrated Urban Flood management” this year which will 
make a basic shape in planning and managing urban flood in an integrated way. He further told that, 
BCAS is already working vigorously on this issue and has played an important role in different 
national and international arena. Dr. A. Atiq Rahman highlighted the impacts of urban flood in the 
context of city areas. He thanked everyone for attendance and reminded everyone that it is not a 
training program but an exchange of knowledge sharing programmes. Please use this workshop as 
a platform of sharing and gaining knowledge. He wished success for the programme and concluded 
his welcome address. 
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Figure: 01: Welcome Address by Dr. A. Atiq Rahman, Executive Director, Bangladesh Centre for 
Advanced Studies (BCAS), Secretariat CapNet South Asia 

 

Participants Introduction: As part of ice breaking between the participants and the facilitators a 
participant’s introduction session was facilitated by Mr. Golam Rabbani. Participants of the workshop 
were asked to introduce themselves, there working area and share their practical experience. After 
participant’s introduction, Mr. Golam Rabbani, Fellow, BCAS and Focal Point, CaptNet South Asia 
highlighted about the role of CaptNet South Asia network and its strength which is existing in about 
30 countries and 5 Regional networks. Mr. Rabbani also briefed the participants about the genesis of 
this workshop.  

He also briefed to the participants on the background and aims of Cap-Net which had started in the 
year 2007, and it works with sustainable water resource Management. Cap-Net is a capacity building 
network and anyone can join this network. The network has one meeting every 1 to 2 years to plan 
out activities. Mr. Rabbani then gave an overview of the workshop and discuss about the main 
objectives of the workshop and also emphasis to increase the member of CapNet and as a result 
there are another seventeen members are newly updated to the CapNet. 
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3.   Overview of the Workshop 

The whole workshop designed for in depth discussion on various issues covering integrated urban 
flood, its impacts and management, understanding of urban flood, assessment of risk, integrated 
water resources management (IWRM), case study on multi-stakeholder collaboration for the water 
and sanitation sector in Dhaka city, sustainable urban drainage management, tools and techniques 
for urban water resources management, urban flood monitoring and forecasting and integrated 
urban flood management plan. The workshop was organized in such a manner that ample time for 
questions and discussions were given to participants after each technical sessions and case study. 
Overview of the workshop on the topic “Integrated Urban Flood Management” is given bellow by the 
Table-01 

Table: 01: Overview of two day long national workshop on the topic “Integrated Urban Flood 
Management” 

Title Integrated Urban Flood Management 

Theme 1 IWRM and Urban Flood Management: Concept, Impacts and Practice 

Session-I Understanding of IWRM, Urban Flood, Flood Impacts in Urban Areas: Bangladesh Context 

Session-II Assessment of the Risk of Climate Change on Flooding of Bangladesh 

Session-III Integrated Water Resource Management in Practice: Focusing Urban and Peri-urban 
Agriculture 

Group Exercise Role Play 

Theme 2 Integrated Urban Flood Management: Monitoring and Modeling, Management options 
and Knowledge Practicing 

Session-IV Case Study on Improving Multi-stakeholder Collaboration for the Water and Sanitation Sector 
in Dhaka, Bangladesh 

Session-V Sustainable Urban Drainage Management System  

Session-VI Tools and Techniques for Urban Water Resources Management  

Session-VII Urban Flood Monitoring and Forecasting 

Session-VIII Integrated Urban Flood Management Plan (Structural and Non-Structural Measures) 

 

 

4.   Summary of the Technical Sessions 

The workshop was designed on the basis of two major them first one was IWRM and Urban Flood 
Management: Concept, Impacts and Practices that comprised with three technical sessions and the 
second major theme was Integrated Urban Flood Management: Monitoring and Modelling, 
Management options and Knowledge Practice which encompassed of five technical sessions. These 
sessions were divided into Presentations, Role Play, Open discussions and Case Studies.  
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4.1: Session-01: Understanding of IWRM, Urban Flood, Flood Impacts in Urban Areas: 
Bangladesh Context 

In day one of workshop, first technical session titled as “Understanding of IWRM, Urban Flood, Flood 
Impacts in Urban Areas: Bangladesh Context” was conducted by Mr. Md. Golam Rabbani, Fellow, 
BCAS and focal point CapNet South Asia. He started his presentation focusing on topography and 
river system of Bangladesh, discussed why IWRM is useful in integrated planning, Floods impacts, 
vulnerabilities and responses of floods in the context of Bangladesh. Mr. Rabbani also conveying the 
information to the audience on comparative study of two major floods of Bangladesh, relative impact 
of flood and cyclone intensity, classification of impacts and its relation to flood in the context of city 
areas.  This session was a basic outline of understanding integrated water resource management, 
types of flood, flood scenario of Bangladesh and why urban flood is now a growing concern for city 
planner.  Whole session was very much interactive and cheerful. Followed by this session 
participants were spontaneously engage at every session to share his opinion throughout the 
workshop. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure: 02: Mr. Md. Golam Rabbani conducting first technical session of the workshop the topic 
“Understanding of IWRM, Urban Flood and its Impacts in Urban Areas: Bangladesh Context” 
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4.2: Session-02: Assessment of the Risk of Climate Change on Flooding of Bangladesh 

Technical session on Assessment of the Risk of Climate Change on Flooding of Bangladesh was 
conducted by A.K.M. Saiful Islam, Professor, Institute of Water and Flood Management (IWFM), 
Bangladesh University of Engineering and Technology (BUET), Dhaka-1000, Bangladesh.  

This session was outlined through the major headings of Understanding Global warming and climate 
change; Climate Change predictions using global, regional and local scale using regional climate 
modeling and Impact of climate change on flooding of Bangladesh: A case study of using SWAT 
modeling for the Brahmaputra River Basin. Mr. Islam briefly discussed about Understanding climate 
change at Global Scale, basic of climate system, greenhouse gas in the atmosphere, climate 
change, global warming and greenhouse effect. After that, Mr. Islam pointed on increasing trend of 
CO2 and changes of earths and sea surface temperature; Melting ice at arctic and Antarctic and 
global sea level rise. Then, Mr. Islam focused on predictions of increasing temperature and sea level 
by climate models, regional climate model for prediction of climate change scenario of Bangladesh, 
Flood Hydrographs of major rivers in Bangladesh Delta and Climate Observatory. Some of the 
conclusions he depicted at the end of his presentations like: The uncertainty for future changes of 
flow of the Brahmaputra maintain through the end century which is very high. But the confidence 
levels for increasing monsoon flow are more prominent; Majority of the model predicts future mean 
monsoon flow will be increased by 5 to 10%; Extreme peak flows will be increased in the future, i.e. 
floods will become more severe; Extreme low flows will be increased in the future, i.e. droughts will 
become less severe.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure: 03: Dr. A.K.M. Saiful Islam delivering his lecture on the topic “Assessment of the Risk of 
Climate Change on Flooding of Bangladesh” 
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4.3: Session-03: Integrated Water Resource Management in Practice: Focusing Urban and 
Peri-urban Agriculture 

Dr. Md. Abu Syed, Fellow, Bangladesh Centre for Advanced Studies (BCAS) facilitating the session 
“Integrated Water Resource Management in Practice: Focusing Urban and Peri-urban Agriculture”. 
He started his lecture on discussing four fundamental principles of Integrate Water Resource 
Management (IWRM) then he presented some tabular presentations of distribution of population by 
some major urban cities of Bangladesh.  Mr. Abu Syed focused very specifically the water issues of 
Dhaka City, physical growth of Dhaka city, land use pattern of Dhaka and its surroundings. 
Agricultural practice and production in Dhaka and its surroundings was also highly focused by Dr. 
Syed through this session. Situation of Water Availability and Accessibility in Dhaka City and way 
forward to IWRM in Dhaka city and recommendations for IWTM and UPA in Dhaka also reflected in 
this session.  

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

Figure: 04: Dr. Md. Abu Syed presenting the session on “Integrated Water Resource Management 
in Practice: Focusing Urban and Peri-urban Agriculture” 
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4.4: Session-04: Case Study on Improving Multi-stakeholder Collaboration for the Water and 
Sanitation Sector in Dhaka, Bangladesh 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure: 05: Mr. Sarder Shafiqul Alam, Coordinator, Urban Climate Change Programme, ICCCAD, 
Dhaka delivering his lecture on the topic “Case Study on Improving Multi-stakeholder Collaboration 
for the Water and Sanitation Sector in Dhaka, Bangladesh” 

 

In this session, Mr. Sarder Shafiqul Alam started with background of Water and Sanitation sector of 
Dhaka City; who plays the role of stakeholder throughout the process; external and internal driving 
factors influencing the status of water and sanitation in Dhaka city. There were two key aspects of 
this technical session that were a) Mapping climate risk through local knowledge b) Improving 
climate resilience through better stakeholder collaborations and there were some research questions 
attempt to discuss over the session: 

• What are the likely impacts of climate change on informal settlements in Dhaka? 
• Which stakeholders are working on water and sanitation? 
• What strategies can enhance multi-stakeholder collaboration to contribute towards urban 

climate resilience? 
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After that, Mr. Alam focused on Present Status of water and Sanitation in Dhaka city; Climatic 
Hazards and its Impact on WATSAN;  Health problems due to climatic hazards, poor water and 
sanitation; identification of most vulnerable group due to different climatic hazards. At the end of his 
lecture, Mr. Alam concludes that participatory approach is fundamental to reach the desired output in 
water supply and sanitation sector and knowledge based long-term planning and implementation 
through multiple stakeholders including Community Based Organizations (CBOs). Finally he 
suggested some recommendations for developing water supply and sanitation sector of Dhaka city 
like: Government should play the lead role in devising action plan; Knowledge based action plan 
needed; Media and lobby group for knowledge dissemination; following the government devised 
action plan NGOs and CBOs need to act towards developing effective partnership.  

 

4.5: Session-05: Sustainable Urban Drainage Management System for Greater Dhaka 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure: 06: Mr. Kyaw Sha Ching, Superintending Engineer, Drainage Roads and Drainage Circle, 
Dhaka WASA, presenting his lecture on the topic “Sustainable Urban Drainage Management System 
for Greater Dhaka” 
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Mr. Kyaw Sha Ching, Superintending Engineer, Drainage Circle of Dhaka WASA conducting the 
session on the topic sustainable urban drainage management system for greater Dhaka. He started 
his lecture with a brief description of Different Jurisdictional Area in Dhaka; Topography of greater 
Dhaka; present and previous drainage system of Dhaka and its surroundings. Then Mr. Ching 
focused on Storm water and Drainage Issues of Dhaka City; Non-Structural and Legislative issues 
like: Inventory of khals in Dhaka; Inadequate Drainage Infrastructures; Details of Drainage System of 
Dhaka WASA; Classification of Drainage network of Dhaka WASA; Classification of Drainage 
network of DCC and Major Water Logged Areas in Dhaka City. Mr. Ching also discussed in this 
session about the Storm Water Drainage Master Plan for Dhaka city; Summary of Structural and 
Non-Structural measures. Lastly he shared zoning for formulation of Master Plan for sustainable 
drainage development plan for greater Dhaka region. 

 

4.6: Session-06: Tools and Techniques for Urban Water Resources Management 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure: 07: Dr. Md. Abu Syed, Fellow, BCAS imparting his lecture on the title “Tools and Techniques 
for Urban Water Resources Management”  
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Dr. Abu Syed, Fellow, BCAS conducting the technical session on Tools and Techniques for Urban 
Water Resources Management. He started his lecture on the basics of Integrated Water Resources 
Management (IWRM), what does it really mean for IWRM. Key water resources management 
practices in the context of city areas and IWRM Planning cycle. Mr. Abu Syed then focused on the 
process of Integration of IWRM across different levels and sectors and then Pitfalls in putting IWRM 
into practice. Mr. Syed also added that Water has an economic value in all its competing uses and 
should be recognized as an economic good as well as social good so on the basis of this principle 
we have to plan for better management incorporating a  balance between integrated approach 
and sectoral approach. Finally, Mr. Syed shared some worldwide different adopted tools and 
techniques in the context of water resources management.  

 

4.7: Session-07: Urban Flood Monitoring and Forecasting 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure: 08: Md. Arifuzzaman Bhuyan, Executive Engineer, Flood Forecasting & Warning Center 
(FFWC), Bangladesh Water Development (BWDB) presenting his lecture on “Urban Flood 
Monitoring and Forecasting” 
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After a brief introduction with participants, Mr. Arifuzzaman Bhuyan started his lecture by showing 
milestones of floods from 1954 to 2015 happening in Bangladesh. After that, he entered into the 
main refrain of his session on Urban Flooding in Bangladesh, causes of urban flooding in 
Bangladesh; Structural and non-structural measures for protecting urban flood. Mr. Arifuzzaman 
noted briefly about the activities of Flood Forecasting and Warning Centre under Bangladesh Water 
Development Board; Flood monitoring and forecasting coverage area of Bangladesh; Flood Water 
Monitoring for Dhaka City and its Surroundings. At the end of his sermon, Mr. Arifuzzaman added 
how to address Community Preparedness and Response, Training and Capacity Building to 
strengthen urban flood forecasting and warning system. 

 

4.8: Session-08: Integrated Urban Flood Management Plan (Structural and Non-Structural 
Measures) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure: 09: Dr. Anwar Zahid, Bangladesh Water Development Board (BWDB) presenting his 
session on “Integrated Urban Flood Management Plan (Structural and Non-Structural Measures)” 

Technical Session-08 was on “Integrated Urban Flood Management Plan (Structural and Non-
Structural Measures” which was the last session of two days’ workshop conducted by Dr. Anwar 
Zahid, Bangladesh Water Development Board (BWDB). He started delivering his lecture with 
understanding the fundamentals of urban flooding and its associated structural and non-structural 
measures. He said that the risk of urban flooding is distinct from the riverine flood hazard.  
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Floods cannot be prevented but planning the emergency measures through flood management can 
often reduce their disastrous consequences. He also focused on schematic picture of urbanization 
and changes in the water balance; growing trend of area and population of Dhaka City; Reasons for 
floodplain occupation and effects of development on flood hazards. Finally, Mr. Zahid focused on 
strategies for reducing flood hazards - structural and non-structural measures and a better planning 
to cope with urban flood.  

 

4.9: Role Play (Group- 1, 2, 3, 4) 

It was a group exercise conducted as last event of day one. There were four (4) groups and each 
group consist of 6-8 members with a team leader. Each group discussed themselves one of the 
major themes among Industry and Infrastructure, agriculture, water and health. Every group were try 
to find out urban flood vulnerability and possible adaptation options for the selected four major 
theme. At the end of technical sessions of day one, a demo interministerial meeting was held where 
every team leader has given chance to present their suggestions infront of  interministerial 
committee on sustainable urban flood management plan. Mr. Golam rabbani, Fellow, BCAS facilated 
this session which was remakably interactive and enjoying to the audience.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure: 10: Four team leader from their group presenting their suggestions to the interministerial 
committee on sustainable urban flood management 
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5. Closing Session 

The closing session of the workshop was facilitated by Md. Golam Rabbani, Fellow, Bangladesh 
Centre for Advanced Studies (BCAS). He appreciated the enthusiasm of everyone who participated 
in the workshop and for their spontaneous response to every session. He added that the approach 
could have been more fruitful if it would be possible to organized same type training workshop in 
other urban city areas of Bangladesh.  He then welcomed to all participants for registering to the 
CapNet Bangladesh as members of this network. He wished further success of this network and 
concludes the programme.  

 

6. Course Evaluation Report on “ Integrated Urban Flood Management”   

Responsible Organization: Bangladesh Centre for advanced Studies (BCAS) 
Venue: Rigs Inn Hotel, Dhaka-Bangladesh 
Date: 3-4 May 2016 
 

This course evaluation report is formulated after completion of the National workshop on “Integrated 
Urban Flood Management” which was held at Rigs Inn Hotel, Dhaka-Bangladesh in 3-4 May 2016. 
Course evaluation is based on the Tool 2 of Cap-Net MELP. The questions and analysis of answers 
are quite straight forward. Simply referring to the questions in the tool 2, it is illustrated the response 
number and the percentages in a table format as below. General information about total participants, 
no of male and female participants attend in the workshop is given bellow by table-1; 

Table-1: Total Response rate for course evaluation 

 

All of the 30 (thirty) participants attended the course successfully. Most of the participants were from 
NGO but involved directly water related sector which is about 43% of the total. The second highest 
participants were from academics and research sector followed by the water manager of about 17%. 
Workshop comprises with participants from other relevant sector like technical / social government 
officer, Executive level government officer, Geologist etc. The type of profession of the attended 
participants at workshop is given by the following table-2 

 

 

 

 

Answer Male  Female  Number of response for the 
course evaluation  

Not response  

Number of responses  15 05 20 10 
Percentage 50% 17% 67% 33% 
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Table-2: Type of Profession of the Participants attend at workshop 

Type of Profession No. of respondent 
present 

Percentage 

River basin organization/ water manager 05  17% 
Academics/ researcher  06 20% 
Executive level government officer 01 03% 
Technical / social  government officer 03 10% 
NGO official ( involved in water sector) 13 43% 
Geologist 01 03% 
Other (mention) 01 03% 
 

Total participants of the workshop were 30 (thirty) but the total number of respondent who respond in 
course evaluation was 20 (twenty). So, we evaluated the following 11 (eleven) questions on the 
basis of 20 (twenty) respondent’s feedback.  

Relevancy of course to the area of work 

Relevancy of course was determined by the table-03 where 60% of the respondent says that it was 
relevant to their area of work and 40% of the respondent articulates that it was highly relevant to 
their area of expertise. 

Table-03: Relevancy of course to the area of your work 

 

Expectation level or objectives fulfilled from the course 

Total expectation levels from the participants were consumed with two major level medium and high 
ranking with 3 and 5. About 65% of respondents said that it was medium to their expectation level 
while 35% of the respondent categories that the workshop highly satisfied their objectives. Table-04 
shows the level of expectation fulfilled from the courses.  

Table-04: Expectation level or objectives fulfilled from the course 

Answers High 
(5) 

Medium 
(3) 

Low 
(1) 

Summary of the comments (make sure 
you are not listing them all but a brief 
summary of comments received) 

Number of 
responses 

07 13 - - 

Percentage  35% 65% - - 
 

Answers Highly 
relevant (5) 

Relevant 
(3) 

Not relevant 
(1) 

Summary of the comments (make sure 
you are not listing them all but a brief 
summary of comments received) 

Number of 
responses 

08 12 - - 

Percentage  40% 60% - - 
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Sufficiency of information to improve present work performance 

Sufficiency of information to improve present work performance is given by the following table-05 
where 50% respondent utters that it was medium level on the other hand about 45% respondent said 
that it satisfies their high level of expectation.  

Table-05: Sufficiency of information to improve present work performance 

Answers (level of 
sufficiency) 

High (5) Medium (3) Low (1) 

Number of responses 09 10 01 

Percentage  45% 50% 05% 
 

Presentation and teaching methods that helping your learning 

The perception on presentation and teaching methods delivering to the different session of two days’ 
workshop from the participants end was quite good but about 60% of respondent reveals that there 
need some improvement whereas 40% of the respondent said that it was enough for them to help 
their learning.  

Table-06: Presentation and teaching methods that helps your learning 

Answers Yes, 
very 
much 
(5) 

Yes, but need 
improvement 
(3) 

Not 
much 
(1) 

Summary of the comments (make sure you are 
not listing them all but a brief summary of 
comments received) 

Number of 
responses 

08 12 -  

Percentage  40% 60% -  
 

Satisfaction on the delivery of course session (Interactive, time, enthusiastic etc.) 

Respondent’s perception on the delivery of course session were mixed like 50% of respondent said 
that it was medium level but 45% utters that it was high level and 05% said that it was level but they 
did not give any  comments  on how it would be developed in future. Table -07 shows the 
satisfaction level on the delivery of course session based on whether it was interactive, time 
managed and  enthusiastic with the issues or not.  

Table -07: Satisfaction on the delivery of course session (Interactive, time, enthusiastic etc.,) 

Answers  High (5) Medium (3) Low (1) Summary of the comments (make sure you are 
not listing them all but a brief summary of 
comments received) 

Number of 
responses 

09 10 01  

Percentage  45% 50% 05%  
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Adequacy of supporting materials for the workshop 

Adequacy of supporting material provided is fair enough for the workshop. Percentages of responses 
comes from the participants corner were medium level and it was 65% while about 35% of the 
respondent said that they satisfied highly for what they got from the workshop. The level of adequacy 
is given by the Table-08 

Table-08: Adequacy of supporting materials for the workshop 

Answers  High (5) Medium (3) Low (1) 

Number of responses 06 13 01 

Percentage  30% 65% 05% 
Responses on facilitation supported your learning and well delivered in the workshop 

Participant’s responses on facilitation supported by the workshop which help their learning is given 
by the table -09 
 
Table-09: Responses on facilitation supported your learning and well delivered in the workshop 

Answers High (5) Medium (3) Low (1) 

Number of responses 09 11 - 

Percentage  45% 55% - 
 

Further implication of gaining knowledge from the courses learnt 

The workshop was for two days consumed with eight technical sessions, one group work named as 
role play and open discussion throughout the programme. Participants learnt a lot from the courses 
which have implicated by the course evaluation report. A variety of responses coming from the 
respondent were evaluated by the table-10 that shows further implication of gaining knowledge 
which was learnt by the participants.  

Table-10: Further implication of gaining knowledge from the courses learnt 

 

Answer Number of responses Percentage of 
responses 

Share with my colleagues/group 19 95% 
Organize a training programme 05 25% 
implement in day to day tasks 15 75% 
help the Cap-Net/ networks to organize similar 
programme 

04 20% 

can be a resource person  07 35% 
Any other (please mention) 01 05% 
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Further Cap-Net support wanted to implement the knowledge you gained 

The number of respondents who have utilized the knowledge they acquired from the workshop in 
various aspects of their professional work to improve their performance. Table-11 represents that 
maximum numbers of respondents have claimed that further Cap-Net support they wanted to 
implement the knowledge they gained.  As shown in the following table-11, 70% of the respondents 
will have utilized their knowledge by arranging similar programme within their group/institution and 
sharing their experience within the organization.  

Table-11: Further Cap-Net support wanted to implement the knowledge the participants gained from 
the workshop 

Answer Number of responses Percentage of 
responses 

Similar programme within your group/institution 14 70% 
To facilitate and share case study 14 70% 
To share resource persons 04 20% 
To share physical and financial resources 04 20% 
Any other (please mention) 01 05% 
 

Overall satisfaction about the course 

The course evaluation report of the Workshop on Integrated Urban Flood Management based on 
IWRM Bangladesh context hosted by Bangladesh Centre for Advanced Studies (BCAS) in 
association with CapNet has received very promising feedback. The responses from the participants 
on overall satisfaction about the course are shown by the following table-12. About 65% of the 
respondent satisfied highly while 30% of the respondent has medium level of satisfaction from the 
courses. 

Table-12: Overall satisfaction about the course 

Answers Level of satisfaction 

High (5) Medium (3) Low (1) 
Number of Responses 13 06 01 
Percentage 65% 30% 05% 

  

Summary of Comments articulated from the Course Evaluation outcome 

ü The programme should be coordinated with flood related organizations as 
Bangladesh Water Development Board (BWDB), Disaster Management Bureau, 
Department of Environment (DoE), Local Government Engineering Department 
(LGED) and Water and Sewerage Authority (WASA) to develop a comprehensive 
plan for mitigating urban flood in Bangladesh; 
 



Page | 20  
 

ü All the presentations need to be concise and specific and available hard copy should 
have provide to the participants; 

 
ü Use most recent data in presentation session for better understanding and future 

integrated planning of urban flood management; and 
 

ü Workshop should have composed with more group work and emphasis on sharing 
experiences or case studies. 

 


